
The Spa Marvel Company Presents

The Complimentary 
Lifetime Jet Warranty
Since 1994, tens of thousands of spa owners have made Spa Marvel® Water 
Treatment (Spa Marvel®) an integral part of their spa-water treatment program 
because it:

•	Helps to prevent foaming and scum lines.
•	Minimizes scale build up from occurring within the spa’s plumbing.
•	Improves filter efficiency.
•	Enhances chemical treatment.
•	Supports optimal water balance. The ongoing need to adjust pH and 

alkalinity is greatly decreased.
•	Conditions spa water for sensitive skin. People with eczema and psoriasis 

love using Spa Marvel® as it often improves their condition.
•	Softens and moisturizes skin.
•	Is gentle to skin, hair and bathing suits.
•	Is easy to use. One bottle of Spa Marvel® treats your spa water for 3 

months with regular use, and 1 month in a swim spa.
•	Gives you water so soft and clean that you won’t feel the need to shower 

after using your spa!

Additionally, Spa Marvel®’s enzymes clear the path for sanitizers, which simply 
means that it will take less sanitizer to maintain desired levels when using Spa 
Marvel® than when you are not. Less sanitizer means less wear on the water, 
bathers, lid, tub and equipment. The Spa Marvel Company Inc. is so confident 
in  Spa Marvel®’s ability to reduce wear and tear caused by chemicals that we 
provide a Complimentary Lifetime Jet Warranty with your customer’s new spa 
when they make Spa Marvel® an ongoing part of their water care regimen.

Keep YOUR customers coming back to YOUR store!
Spa customers typically stay with what they start with, and since neither Spa Marvel® nor anything like it is available at big 
box stores, customers have to return to an authorized Spa Marvel® retailer for future and ongoing purchases. Additionally, 
Spa Marvel® brand products are governed by a Minimum Advertised Price Policy, which ensures that you are not competing 
on price with other retailers, whether they are local or online.
Offering your customers the extra value and benefit of the Complimentary Lifetime Jet Warranty ensures that they return to 
your store and that you reap the benefit of the repeat business. The Spa Marvel Company can even help you to implement an 
auto-delivery program for your customers.
Doesn’t it make sense to have your customers using a product that they have to come back to your store for? Stop making 
money for the big box stores, and ask your account representative about becoming an authorized Spa Marvel® retailer.

Program Conditions:
•	 Customers must follow the water care procedures set out by their Authorized Spa Marvel® Retailer, including the application of Spa Marvel® Water 

Treatment and Spa Marvel® Cleanser as required.
•	 Spa Marvel® brand products must be purchased from the originating spa dealer.
•	 The Warranty applies to new spas and takes effect at the end of the spa manufacturer’s warranty.
•	 The Warranty will replace jets (parts only, excluding labour) that fail, excluding jet bodies and/or jets that fail as a result of abuse, neglect, or from failure 

to maintain required water care procedures including the continued and ongoing use of Spa Marvel® Water Treatment during the warranty period.
•	 In the event of a claim, proof of purchase of Spa Marvel® products from the originating dealer during the warranty period is required to validate the 

claim.
•	 The Spa Marvel Company, at its discretion, may choose to reimburse the dealer for the retail cost of the jet, or to provide the replacement jet to the 

dealer.
•	 Claims under the Warranty can be initiated by contacting ©The Spa Marvel Company Inc. at 1-888-400-1772 or by email at warranty@spamarvel.com
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